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a}hgfy ufFpkflnsfn] k|bfg ug{] ;]jf / ;'ljwfsf] k|efasfl/tf 
ljifos ;fj{hlgs ;'g'jfO 

@)&^ kf}if !* ut] 
k|ult–k|lta]bg  

 

sfo{qmdsf] gfd a}hgfy ufFpkfnLsfn] k|bfg ug{] ;]jf / ;'ljwfsf] k|efasfl/tf ljifos 

;fj{hlgs ;'g'jfO{ sfo{qmd 

ldtL @)&^ kf}if !* ut] ;xhstf{ M dg e08f/L 

:yfg a}hgfy ufFpkfnLsfsf] k|Ë0f, ags6jf  k|ltj4tf 3f]if0ff M !) a'b]  

;xeflu s'n 

;+Vof  

$#% hgf ;do M !M)) ah] b]vL %M)) ah] 

lbp;f] 

!= ;xlhs/0f ug]{ ;+:yfsf] kl/ro M— 

 af; laut !( aif{ b]lv ;fdflhs ?kfGt/0fsf nflu lqmoflzn Ps u}/ ;/sf/L ;+:yf xf] . @)%& 

d+l;/ @$ ut] :yflkt of] ;+:yf b]zdf AofKt e|i6frf/, clgoldttf, l9nf;'l:t, 3';vf]/L h:tf 

a]lyltsf la?4 ;;St ?kdf ls|oflzn /x+b} cfPsf] 5 . &# lhNnf zfvf, !)) pkzfvf, @) O{sfO{ 

/ $ xhf/ a9L o'jfx? cfa4 ePsf] o; ;+:yfn] c;n zf;g, ;fdflhs hjfkmb]lxtf, ;'rgfsf] 

xs, ckfFutf clwsf/, o'jf g]t[Tj lasf; / ;+rf/sf If]qdf sfd ub{} cfO{/x]sf]5 . b]zdf  AofKt 

e|i6frf/ Go'lgs/0fsf nflu laleGg sfo{qmd ;+rfng ub}{ cfPsf] af; e|i6frf/ la?4sf] laZjJofkL 

;+:yf 6«fG;k/]G;L O{G6/g]zng g]kfnsf] cfa4 ;+:yf xf] .  

@= sfo{qmdsf] k[i7e'ld M— 

  /fHo ;+rfngsf] u'0f:tl/otfn] hgtfsf] hLjgdf lg/Gt/ k|efj kfb{5 . nf]stGqdf ;/sf/n] 

gful/sk|lt hjfkmb]lx eP/ plgx?sf] lrQ a'emfpg' kb{5 . ;fj{hlgs lgsfodf a:g]x?n] s:tf] 

sfd ul//x]sf 5g\ eg]/ gful/sn] rf;f] /flv/x]sf x'G5g\ . To;}n] /fHo ;+oGqaf6 lbOg] ;]jf, 

;'ljwf / a:t'sf] u'0f:t/sf jf/]df ;fj{hlgs d~raf6 gful/sn] p7fPsf k|Zgsf] pQ/ lbg' 

;fj{hlgs kb wf/0f u/]sf AolQmx?sf] hjfkmb]lxtf cGtu{t kb{5 . o:tf] hjfkmb]lxtf clwsf/df 

a;]sf lhDd]jf/ AolQm / ;]jfu|flx gful/ssf ljr ul/g] ;fj{hlgs ;'g'jfO{sf dfWofdaf6 vf]Hg 

;lsG5 . o;/L ;+rfng ul/g] ;fj{hlfs ;'g'jfO{af6 ;fj{hlgs lgsfox?nfO{ plgx?n] u/]sf] sfdsf] 

k[i6kf]if0fklg x'G5 . clg ;/sf/L lgsfo / gful/ssf] ljrdf /x]sf] cljZjf; 36]/ hfG5 / 

;fj{hlgs lgsfon] cufl8 ;f/]sf x/]s sfd sf/aflxk|lt gful/sdf ckgTjsf] efjgf klg hfU5 . 

To;}u/L /fHo ;+oGqn] ug]{ ultljwLsf jf/]df gful/sx?n] u'0f / bf]ifsf cfwf/df d'Nof+sg ug{ 
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kfpg' k5{, of] nf]stflGqs d'n'ssf gful/ssf] clwsf/ klg xf] . :fj{;fwf/0f gful/s -;]jf u|flx_ / 

clwsf/df a;]sf AolQmx? -;]jf k|bfos_sf aLrdf ;fj{hlgs ;jfnx?df xfsfxfls k|Zg]Q/ ug]{  

 

 

 

;fd'bflos ;femf d~rnfO{ ;fj{hlgs ;'g'jfO{ elgG5 . o;n] gful/sx?df ljsf; of]hgf k|lt 

ckgTjsf] efjgf ljsf; ug{'sf ;fy} kf/blz{tfsf] cEof; ub{5 . xfn ;fj{hlgs ;'g'jfOnfO{ 

laleGg ;/sf/L tyf u}/;/sf/L ;+:yfx?n] canDag u/]/ cfkm\gf sfo{qmd agfP/ ;~rfng u/L 

/x]sf 5g\ . 

czn zf;g, hjfkmb]lxtf / kf/bzL{tfdf sfg'gL Joj:yfM cfkm\gf] sfof{non] jif{ e/Ldf 

;~rfng u/]sf ultljlwsf] k|efjsf/Ltfsf nflu clgjfo{ ;fj{hlgs ;'g'jfO{ ug{' kg{] /fHon] 

Joj:yf u/] cg';f/ :yflgo lgsfo ;fj{hlgs ;'g'jfO sfo{ljlw  @)^& ;d]t nfu' ePsf] 5 . 

;fj{hlgs ;'g'jfO{sf] k|efjsfl/tfnfO{ Wofgdf /fv]/ klxnf] k6s g]kfn ;/sf/n] @)^@ ;fndf 

;fj{hlgs ;'g'jfO{ ;DAlGw lgb]{lzsf g} agfP/ of] ;+oGqnfO{ ;+:yfut u/]sf] kfO{G5 . ;'zf;g P]g, 

@)^$ sf] bkmf #) df ;fj{hlgs ;'g'jfO{ u/fpg' kg]{ Joj:yf u/L sfg"gL Joj:yf ul/Psf] 5 . 

To;}u/L ;'zf;g lgodfjnL,@)^% sf] lgod !( n] ;fj{hlgs lgsfon] k|To]s $ dlxgfdf slDtdf 

Pp6f ;'g'jfO{ ug'{ kg]{ Joj:yf u/]sf] 5 . cxLn] b]z ;+l3o ;+/rgf cg';f/ ;+rflnt 5 . xfn ;a} 

sfdx? :yflgo txx? dfkm{t ;+rfng eO/x]sf] at{dfg cj:yfdf ;+l3o dfldnf tyf :yfgLo 

ljsf; dGqfnon] ;'zf;g k|a4{g /0flglt tyf sfo{of]hgf @)&$ hfl/ u/]sf] 5 . pSt 

sfo{of]hgfn] klg :yfgLo txx?n] ;fj{hlgs ;'g'jfO{sf] s'/fnfO{ dxTjsf ;fy p7fPsf] 5 . 

;'zf;g k|a4{g /0flglt tyf sfo{of]hgf @)&$ / :yfgLo ;/sf/ ;+rfng P]g @)&$ .  

 

 

 

 

#= sfo{qmdsf p4]Zox? M 

 ufFpkfnLsfn] u/]sf lqmofsnfksf] af/]df ;ldIff ug]{ .  

 ufFpkfnLsfsf] sfd sf/afxL af/] gful/sx?nfO{ hfgsf/L u/fpg] .  

 ufFpkfnLsfn] k|bfg ug{] ;]jf / ;'lawfsf af/]df 5nkmn÷ax; ug{] . 

;fj{hlgs ;'g'jfOn] ;j{;fwf/0f gful/snfO{ clwsf/df a;]sf AolQm glhs k'Ug] / cfkm\gf c;Gt'li6 
kf]v\g] cj;/ lbG5 . To;}n] o;nfO{ ;j{;fwf/0fsf] kx'Fr clwsf/df a:g]x? ;Dd klg eGg] ul/G5 . 
;'g'jfO{df k5fl8k/]sf, blnt, cNk;+Vo,ckfË ;j{;fwf/0f gful/sx?sf] pkl:ytL pNn]vgLo x'g' 

:yfgLo txx?n] cfkm\gf sfd tyf sfo{qmdsf] kf/blz{tf / hjfkmb]lxtfsf nflu ;fj{hlgs 
;'g'jfO, ;fdflhs kl/If]0f / ;fj{hlgs kl/If]0f ;DalGw 5'§} sfo{lalw agfO{ lgoldt ?kdf 
;fj{hlgs ;'g'jfO{, ;fdflhs kl/If0f / ;fj{hlgs kl/If0f ug'{kg]{ 
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 gful/s k|lta]bg kq / alx{udg cledt ;j]{If0f dfkm{t gful/sx?sf] wf/0ff ;+sng ug]{ . 

 ufFpkfnLsfn] k|bfg ug{] ;]jf / ;'lawfsf] k|efasfl/tfsf af/]df k[i7kf]if0f lng] . 

 ufFpkfnLsfsf ultlalwx?sf] ;ldIff ul/ eflj sfo{of]hgfsf nflu ;'emfa ;+sng ug{] . 

 ;femf ;fj{hlgs k|ltj4tfsf] 3f]if0ff dfkm{t ;]jfu|fxLaf6 cfPsf u'gf;fx?sf] ;'g'jfO{ ug{] . 

$= ;fj{h{hlgs ;'g'jfO{ ;~rfngsf qmddf cjnDag ul/Psf ljlwx? M 

a}hgfy ufFpkfnLsfn] k|bfg ug]{ ;]jf / ;'ljwfsf] k|efjsfl/tf laifos ;fj{hlgs ;'g'jfO{ ug'{ k"j{ 

lgDg lalwx? cjnDag ul/Psf] lyof] M 

s= ;xhstf{sf] 5gf}6 tyf ;Demf}tf ufFpkfnLn]] cfly{s aif{ @)&^÷)&&sf] ;fj{hlgs ;'g'jfO{ 

;xlhs/0fsf nflu af; g]kfn~h / ufFpkfnLsf] sfof{no lar ;Demf}tf ePsf] lyof] . ;f]xL ;xdlt 

cGt/ut af;n] ;fj{hlgs ;'g'jfO{ ;xlhs/0f u/]sf] .  

v= P]g, lgod, lgb]{lzsf tyf sfo{ljlwsf] cWoog M 

of] sfo{sd ;fa{hlgs ;'g'jfO{sf] cawf/0ff canDag ub{} ;+rfng ul/Psf]5 . sfo{qmddf 

ufFpkfnLsfn] k|bfg ug{] ;]jf, ;'lawf af/]df ;/f]sf/jfnf / ;a{;fwf/0fsf lardf bf]xf]/f] ;Dafb / 

k|Zgf]Q/, sfo{qmdsf] cGtdf lgisif{ ;lxt ;femf ;fa{hlgs k|lta4tf . sfo{qmdnfO{ ;Eo, zflng / 

cg'zfl;t agfpgsf nflu cfrf/;+lxtf ;d]t tof/ ul/ 6fF; ul/Psf] . sfo{qmd ;fj{hlgs ;'g'jfO{ 

;+rfng lgb{]lzsf–@)^& / ;'zf;g k|a4{g /0flglt tyf sfo{of]hgf–@)&$ / :yfgLo ;/sf/ 

;+rfng P]g–@)&$ adf]lhd ul/Psf] 5 .  

u= ;fj{h{hlgs ;'g'jfOsf] nflu ;'rgf tyf k|rf/ k|;f/ / kqfrf/ M 

 ;fj{hlgs ;'g'jfO{ sfo{qmd ;+rfng x'g] ljifodf ;fj{hlgs ;'g'jfO{ sfo{qmdsf] Jofks ;"rgf 

k|afx / k|rf/ k|;f/sf] nflu ufFpkfnLsfdf ;a}nfO{ ;fa{hlgs ;"rgf Ps xKtf cuf8L b]lv ul/Psf] 

lyof] . cfd gful/sx?sf] Jofks ;xeflutfsf nflu sfo{qmd x'g' cufa} :yfgLo kq—klqsf tyf 

PkmPdx?df ;"rgf k|sfzg, kDkn]6 6f;, lgdGq0ff kq lat/0f, dfO{lsË tyf kqfrf/ ;d]t 

ul/Psf] lyof] . eg] ufFpkfnLsf kbflwsf/Lx? tyf j8f cWoIfx?, kfnLsf ;b:ox?, j8fsf 

;ldtLx?nfO{ ufFpkfnLsf dfkm{t cfdGq0f ul/Psf] lyof] .  

3= ldlt, ;do / :yfg lgwf{/0f M 

ufFpkfnLsf / af; lar 5nkmn kZrft ufFpkfnLsfsf] xftf leqdf ;fj{hlgs ;'g'jfO{ ug]{ egL 

:yfg to ul/Psf] lyof] . sfo{qmd ldlt @)&^ k'; !* ut] z'qmjf/sf lbg lbp;f] !@M)) ah] b]lv 

sfo{qmd ug]{ ;do lgwf{/0f ul/Psf] lyof] . ;f]lx adf]lhd ufFpkfnLsf ;+usf] ;dGjodf sfo{qmdsf] 

;Dk'0f{ tof/L / cfof]hgf ul/Psf] .  
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sfo{qmdsf ;xeflu ;Vof M  

dlxnf k'?if blnt  hghflt  dw]lz d'l:nd cGo  hDdf  

!)* @#% $$ !#) & ) !^@ #$# 

  

ª= gful/s k|lta]bg kq tyf alx{udg cledt ;+sng M 

ufFpkfnLsfn] lbg] ;]jf tyf ;'ljwfsf] laifodf %% hgf ;]jfu|fxLx?af6 gful/s k|lta]bg kq tyf 

%) hgf ;]jfu|fxLx?af6 alx{udg cledt ;+sng ul/Psf] lyof] . gful/s k|lta]bg kq ufFpkfnLsf 

ljleGg j8fx?df uO{ gful/sx?;Fusf] 3]63f6af6 ul/Psf] lyof] eg] alx{udg cledt ;+sng 

ufFpkfnLsfdf ;]jf lnP/ kmls{Psf ;]jfu|fLx?af6 sfof{nosf] d"n4f/df :jod\ ;]js al; pgLx?sf] 

tTsfnsf] cg'ej ;+sng ul/Psf] lyof] .  

r= ;fj{hlgs ;'g'jfO{ sfo{{qmd ;+rfng M 

a}hgfy ufpkflnsfsf] cfof]hgf / af;sf] 
;xlhs/0fdf a}hfgy ufpFkflnsfsf] sfof{no 
kl/;/ ags6jfdf ;DkGg ;'g'jfO{df pQm 
kl|ta4tf JoQm ePsf] xf] .  

hf/L ul/Psf k|lta4tfx?df a}hgfy 
ufpFkflnsfn] k|bfg ug]{ ;]jf / ;'lawfsf] 
k|efjsfl/tf clea[l4 ug{ u'gf;f] ;'g'jfO{ tyf 
Joj:yfkg ;+oGq :yfkgf ug]{, kflnsf leqsf 
hf]lvd / lh0f{ ;8s, k'n lgdf{0f, k'g/l{\gdf{0f 
ug]{, z}lIfs u'0f:tl/otfsf nflu a}hgfy ufpFkflnsf leqsf laBfnox?sf] lgoldt cg'udg ug]{, 
ufpFkflnsfdf JofKt afn laafxnfO{ Go"lgs/0f ug{sf nflu ;zQm ?kdf cleofg ;+rfng ug]{, 
ufpFkflnsf ;Da4 hgk|ltlglw, sd{rf/Lx?af6 afn laafx alxisf/ ug]{, 5f8f rf}kfo Joj:yfkg 
lgoGq0fsf nflu kxn ug{'sf ;fy} kz'wgLx?nfO{ cfXjfg ug]{, sfg'gL Joj:yf cg';f/ al:t, j8f / 
kflnsf :t/df of]hgf / ah]6 th{'df ubf{ ;a} hft, hftL, lnFunfO{ ;d]6\g], :jf:Yo ladfnfO{ 
k|efjsf/L agfpg], :jf:Yo ;]jfnfO{ k|efjsf/L agfpg oy]i7 ah]6 lalgof]hg ug{'sf ;fy} cg'dug 

dw];L @%

hghftL 
#*%

blnt 
!#%

cGo $&%

s'n ;xeflu #$# hgfsf] hflto 
;d'xut k|lt;t

k'?if 
^(%

dlxnf
#!Ü

n}lus pkl:ylt k|lt;t 



 5

/ clen]lvs/0fnfO{ Jojl:ytug]{, nfu' cf}ifw lgoGq0f ul/ zflGt ;'Joj:yf sfod ug{ cleofg 
;+rng ug]{, dlb/f tyf ;'tL{hGo kbfy{ la?4 hgr]tgf clea[l4 ug]{ / ufpFkflnsfsf] ;fj{hlgs 
;'g'jfO{ lgoldt ug]{ /x]sf 5g\ . 

hf/L k|lta4tfx?df ufpFkflnsf cWoIf dfg axfb'/ ?rfn, pkfWoIf zf/bf /]UdL las, lgldQ k|d'v 
k|zf;lso clws[t tKt/fh cfrfo{, j8fg+ ! sf cWoIf ?k axfb'/ dNn, j8fg+ @ sf cWoIf k|]d 
axfb'/ yfkf, j8fg+ $ sf j8fWoIf sfln axfb'/ l;+x, j8fg+ %sf j8fWoIf dfg axfb'/ vqL, j8fg+ 
^ sf cWoIf e› axfb'/ a:g]t, j8fg+ & sf cWoIf l;tf/fd yf?, j8fg+ * sf cWoIf eug yf?, 
sfo{kflnsf ;b:o u'dfg bdfO{, nIdL yf?, kb\df /f]sfof, /fd s'df/ u'?ª, ;+lutf ;'gf/, d]3 
axfb'/ ;'gf/, of]hgf clws[t 8f]6L g]kfnL, :jf:Yo zfvf k|d'v wggfy of]uL nufPtn] x:tfIf/ 
u/]sf lyP . sfo{qmdsf] ;xlhs/0f af;sf lgat{dfg cWoIf dg e08f/Ln] u/]sf] lyP . ;xeflu 
gful/sx?n] ufFpkflnsfsf hgk|ltlglwx? / sd{rf/LnfO{ ljljw ;jfnx?df cfkm\gf lh1f;f, k|Zg, 
;'emfj JoQm u/]sf lyP . 

;fj{hlgs ;'g'jfO{sf s]xL emnsx? M 

 

 

 

 

gful/sx/sf] ;jfn hgk|ltlglwsf] hjfkmn] ;xeflux? b+u ePsf tl:j/x? 
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 5= ;fj{hlgs ;'g'jfOdf p7fg ePsf d'Vo ;jfnx? / hafkmb]lx aQmfsf hafkm M 

ufFpkfnLsfdf ;+rflnt ;fj{hlgs ;'g'jfO{ sfo{qmdsf 

;xeflux?n] p7fg u/]sf d'Vo ;jfn tyf k|efjsf/L ;]jf 

k|afx / u'0f:t/Lo ljsf; lgdf0f{ sfo{sf nflu lbPsf d'Vo 

;'emfasf ;fy} hafkmb]lxaQmfx?sf hjfkmx? cg'';'rL @ df 

;+nUg ul/Psf] 5 .  

h= k|ltj4tfx?sf] ;fj{hlglss/0f M 

       ;fj{hlgs ;'g'jfO{ 

sfo{qmd ;DkGg ePkl5 

;fj{hlgs ;'g'jfO{df p7]sf 

;jfn jf laifox?, ;'g'jfO{sf] 

qmddf ;f]lwPsf k|Zg tyf 

hjfkmx? / ;'wf/sf] nflu !) 

a'+b] ;femf ;fj{hlgs 

k|lta4tfx?sf] 3f]if0ff ul/Psf] 

lyof] .   
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k|lta4tfx? 3f]if0ff ub{} ;fj{hlgs ;'g'jfO{ ;DkGg eP kZrft k|lta4tf ;lxt pNn]v ul/Psf] k|]z 

la1KtL k|sfzg ul/Psf] lyof] . h'g la1KtL ;a} ;~rf/ dfWodx?df ;Dk|]if0f ul/Psf] lyof] . 

;Dk|]lift la1KtLsf cfwf/df / ;'g'jfO{df pkl:yt kqsf/x?sf] l/kf]{l6{+usf] cfwf/df laleGg ;~rf/ 

dfWodx?df ;dfrf/ pRr k|fyldstfsf ;fy k|sfzg÷k|zf/0f ePsf] lyof] . !) a'Fb] k|ltj4tfx? 

k|ltj]bgsf] cg';'rL # df ;+nUg u/LPsf]5 . 

% ;fj{hlgs ;'g'jfOdf ;xeflux?sf] pkl:ytL ;FVof M 

  ufFpkfnLsfsf] 

cfof]hgf / af;sf] 

;xlhs/0fdf a}hgfy 

ufFpkfnLsfn] k|bfg 

ug]{ ;]jf / ;'ljwfsf] 

k|efjsf/Ltf laifos 

;fj{hlgs ;'g'jfO{ 

cGt/ut cfly{s aif{ 

@)&^÷)&& sf] 

klxnf] ;fj{hlgs ;'g'jfO{df ;/f]sf/jfnf tyf ;xeflux?sf] pT;fx k"0f{ ;xeflutf /x]sf] lyof] . 

;fj{hlgs ;'g'jfO{ sfo{qmddf ufFpkfnLsfsf ;a} j8faf6 ;]jfu|fxL, lgjf{rLt j8f cWoIf tyf 

kbfwLsf/Lx?, laleGg ;~hfnsf k|ltlglw, /fhgLlts bnsf k|d'v Pj+ k|ltlglw, lzIfs, ljBfyL{, 

a'l4lhaL, ljleGg ;+3, ;+:yfsf k|ltlgwL nufot ljleGg ljifout sfof{nosf ;xeflux?sf] ;d]t 

;xeflutf /x]sf] lyof] . ;'g'jfO{df $%) hgf gu/afl;x?sf] ;xeflutf /x]sf] lyof] . ;'g'jfO{df 

@#% hgf k'?if / @)* hgf 

dlxnfsf] ;xeflutf /x]sf] lyof] . 

h;df $$ hgf blnt, & hgf 

dw]lz, !#) hgf hghftL / !^@ 

hgf cGo ;xeflutf /x]sf] lyof]  

;xeflux?sf] pkl:ytL ljj/0f 

cg';'rL $ df ;+nUg ul/Psf] 5 .  

^= hafkmb]]lx aQmfx? M 
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;fj{hlgs ;'g'jfO{ sfo{qmddf tkl;n cg';f/sf hafkmb]lx aQmfx?sf] cy{k"0f{ ;xeflutf /x]sf] 

lyof] . 

 

&= ;jn kIfx? M 

ufFpkfnLsf cWoIf, pkfWoIf nufot ufFpkfnLsfsf sfo{kflnsfsf kbflwsf/Lx? lardf 

gful/sx?sf] xfsfxfsL ax; ug]{ cj;/ ;fj{hlgs ;'g'jfO{n] h'/fPsf] lyof] . k|efjsf/L ;]jf, 

;'ljwf tyf u'0f:t/Lo ljsf; sfo{qmd, lasf; lgdf{0f, ;/;kmfO{ af/] v'nf 5nkmn u/L gful/ssf 

u'gf;f tyf /rgfTds ;'emfa /fVgsf nflu ufFpkfnLsfsf] cfof]hgf tyf af;sf] ;xlhs/0fdf 

;~rflnt ;fj{hlgs ;'g'jfO{ ;kmn sfo{qmd ePsf] . of] sfo{s|d ;~rfngsf] qmddf kfO{Psf s]lx 

;jn kIfx? lgDgfg';f/ /x]sf 5g\ . 

!= ;fj{hlgs ;'g'jfO{ ;+rfng lgb{]lzsf–@)^& / ;'zf;g k|a4{g /0flglt tyf sfo{of]hgf–@)&$ / 

:yfgLo lgsfo ;+rfng P]g–@)&$ ePsf] Joj:yf cg';f/ g} ;DkGg ePsf] 5 . 

qm=;= Gffd Kfb lgsfo 

!= dfg axfb'/ ?rfn cWoIf a}hgfy ufFpkfnLsf 

@= zf/bf /]UdL lj=s pkfWoIf a}hgfy ufFpkfnLsf 

#= tKt/fh cfrfo{ lg=k|d'v k|zf;sLo clws[t a}hgfy ufFpkfnLsf 

$= ljleGg j8fsf j8f cWoIfx? 

tyf ufFp sfo{kflnsf;b:ox? 

j8f cWoIf a}hgfy ufFpkfnLsf 

%= ljleGg zfvfsf k|d'vx? ;fdflhs lasf; zfvf a}hgfy ufFpkfnLsf 
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@= lgjf{lrt uFfpkfnLsf hg k|ltlglwx?sf cuf8L gful/sx?n] cfkm\gf u'gf;f tyf k|Zgx? /fVg 

kfpbf xlif{t ePsf] kfO{of] .  

#= ;fj{hlgs ;'g'jfO{ sfo{qmddf uFfpkfnLsfn] lbPsf] ;]jf k|afxsf] cj:yf, d"Vo–d"Vo pknlJwx?, 

gofF sfo{x? / cfufdL of]hgf af/] hfgsf/L u/fpg] sfd ePsf] 5 . 

$= ;xeflux?n] u'gf;f, lh1f;f / ;'emfa :j:km"t{ ?kdf /fv]sf 5g\ . 

%= ;fj{hlgs ;'g'jfOsf] cfrf/;+lxtf k"0f{ ?kdf kfngf ul/Psf] lyof]  . 

^= ;xeflux?n] ;f]w]sf k|Zgx?sf] hjfkmaf6 ;xeflux? ;Gt'i6 b]lvPsf lyP .  

&= sfo{qmdsf] cGtdf 5nkmn ePsf ljifoj:t'x?nfO{ ;+If]kLs[t u/L !) aF'b] ;femfF ;fj{hlgs 

k|ltj4tf tof/ / ;fj{hlgsLs/0f u/L hafkmb]lx aQmfx?nfO{ x:tfIf/ u/fO{Psf] lyof] . 

*= ;fj{hlgs ;'g'jfO{ sfo{qmdsf] k|rf/ k|;f/sf nflu ;fj{hlgs ;"rgf, kDkn]6 6fF;, kqfrf/, 

lgdGq0ff ljt/0f, P;PdP; nufotsf lalwsf] k|of]u ul/Psf] lyof] h'g lgs} k|efjsf/L ePsf] lyof] 

. 

(= x/]s j8f sfof{nox? tyf gu/afl;x?nfO{ lgdGq0ff sfo{ lat/0f ug]{ / uFfpsfo{kflnsf 

;b:ox?nfO{ uFfpkfnLsfaf6} ;dGjo ug{'n] sfo{qmddf nlIft au{sf] pNn]Vo / k|efjsf/L 

;xeflutf /x]sf] lyof] .  

!)= sfo{qmd Joj:yfkgsf nflu plrt sfo{ laefhg ul/Fbf sfo{qmd k|efjsf/L ePsf] lyof] . 

!!= ;'g'jfO{df uFfpkfnLsf cWoIf, pkfWoIf, lg= k|d'v k|zf;lso clws[t, ;a}h;f] j8fsf cWoIfx? 

tyf  sfo{kflnsf ;b:ox? tyf ;a} zfvf k|d'vx?sf] pkl:yt x'g'n] ;'g'jfO{ k|efjsf/L ePsf] lyof] 

. 

!@= ;'g'jfO{df cNk;+Vo, l;dfGts[t, tyf k5fl8 k/]sf ju{x?sf] cy{k'0f{ ;xeflutf /x]sf] lyof] . 

*= ;'wf/sf nflu ;''emfa M 

 != ;fj{hlgs ;'g'jfO{df ;a} j8f cWoIf tyf sfo{kflnsf ;b:ox?nfO{ clgjfo{ pkl:ytLsf] nflu 

gu/kflnsfn] ;s'{n/ ug'{kg]{ .  

(= lgisif{ M 

uFfpkfnLsfsf] cfof]hgf tyf af;sf] ;xlhs/0fdf ;DkGg cfly{s aif{ @)&^÷)&& cGT/ut 

uFfpkfnLsfn] lbg] ;]jf, ;'ljwfsf] k|efjsfl/tf 

ljifos ;fj{hlgs ;'g'jfO{ sfo{qmdn] 

uFfpkfnLsfn] ul//x]sf lqmofsnfkx?sf] 

;fj{hlgsLs/0f u/]sf] 5 . ;'g'jfO{sf] dfWodaf6 
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b'O{ kIf lar ePsf] 5nkmn, gful/s tyf nlIft ;d'bfosf tkm{af6 cfPsf lh1f;f / u'gf;fx?sf] 

;fj{hlgs k|ltj4tfx? dfkm{t ;dfwfgsf] kIfx?nfO{ cjnDag ul/Psf] 5 . o; ;fj{hlgs ;'g'jfO{ 

sfo{qmdn] ;a{;fwf/0fnfO{ clwsf/ ;DkGg JolStsf glhs k'Ug] / cfkm\gf c;Gt'li6 kf]Vg] cj;/ 

lbnfPsf] 5 . cfof]hs lgsfox?sf] kxndf /fhgLlts bn / cGo ljifout lgsfox?nfO{ ;d]t 

;xeflu u/fO{ bf]xf]/f] ;+jfbsf dfWodaf6 ;]jf k|bfos lgsfo / ;]jfu|fxL lgsfosf] aLrdf v'nf 

;+afbn] gful/sx?nfO{ l;w} clwsf/df a;]sfx?;Fu u'gf;f, lh1f;f, ef]ufO{, ;d:of / dfu /fVg 

;Sg] / lrQa'em\bf] ;dfwfgsf pkfo vf]Hg] cj;/ ldn]sf] 5 . of] cEof;n] ;/sf/L lgsfo / 

gful/s ;dfh aLrsf] txut e¥ofusf] b'/L 36\g'sf ;fy} claZjf;sf] jftfj/0f ;'wfg{ ;xof]u 

k'Uf]sf] 5 . uFfpkfnLsfn] u/]sf sfdx?sf] af/]df gful/sx?sf] wf/0ff ;fj{hlgs ePsf] 5 . 

;'g'jfO{sf dfWodaf6 uFfpkfnLsfsf] lasf;sf af/]df k|lta4tf vf]Hg'n] uFfpkfnLsfsf] lasf;df 

hg k|ltlglwx? tyf ;du| gu/afl;x?sf] hjfkmb]lxtfdf yk a[4L u/]sf] 5 .  

!)= sfo{qmdsf pknlJwx? M 

 uFfpkfnLsfn] u/]sf lqmofsnfksf] af/]df ;ldIff ug]{ sfd ePsf] 5 .  

 uFfpkfnLsfsf] sfd sf/afxL af/] gu/afl;x?nfO{ hfgsf/L u/fpg] sfd ePsf]5 .  

 uFfpkfnLsfn] k|bfg ug{] ;]jf / ;'lawfsf af/]df 5nkmn tyf ax; ug{] sfd ePsf]5 . 

 gful/s k|lta]bg kq / alx{udg cledt ;j]{If0f dfkm{t gu/afl;x?sf] wf/0ff ;+sng ul/ 

 ;fj{hlgsLs/0f ug]{ sfd ePsf]5 . 

 uFfpkfnLsfn] k|bfg ug{] ;]jf / ;'lawfsf] k|efasfl/tfsf af/]df k[i6kf]if0f lng] sfd 

 ePsf]5 . 

 ;]jfu|fxLaf6 cfPsf u'gf;f]sf] ;'g'jfO{ ug{ !) a'b]+ ;femf ;fj{hlgs k|ltj4tfsf] 3f]if0ff ug{] 

sfd  ePsf]5 . 
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cg';'rL ! 

;fj{hlgs ;'g''jfOdf hf/L ul/Psf ;xeflu tyf hafkmb]]lxaQmfn] kfngf ug'{kg]{ cfrf/;+lxtf M 

 

!= ;xefuLn] af]Ngsf nflu xft p7fP/ ;+s]t ug{'kg]{5 . 

@= ;xefuLn] k|Zg jf ;'emfj s] /fVg] xf], klxn] :ki6 ug{'kg]{5 . 

#= ;xhstf{n] af]Ng] ;+s]t u/]kl5 dfq cfkm\gf] gfd / 7]ufgf ;lxt 

k|Zg, lh1f;f jf ;'emfa s] xf] /fVg'kg]{5  

$= ;]jfu|fxL ;xefuL gful/sx? w}/}nfO{ k|Zg ug{ ;do lbg'kg]{ ePsfn] 

a'bf+ut ?kdf 5f]6s/Ldf k|Zg k|ltlqmof /fVg' kg]{5 / ;xhstf{n] 

lgwf{/0f u/]sf] ;do lat] kl5 tTsfn k|:t'tL /f]Sg'kg]{5 . 

%= cfkm" eGbf klxn]sf ;xefuLn] af]n]sf s'/fnfO{ bf]xf]¥ofpg h?/L x'g] 5}g . 

^= lrQ ga'em]df ;xhstf{sf] cg'dlt lnP/ yk k|Zg /fVg kfO{g]5 . 

&= ;xefuLn] lagf cfwf/ s;} k|lt nf~5gfo'Qm efiffsf] k|of]u ug{ kfO{g] 5}g . 

*= ;'g'jfO{sf jQmf tyf ;xefuLnfO{ pQ]lht kfg]{ jf abnfsf] efjgfaf6 egfO{ /fVg jf af]Ng 

kfO{g] 5}g . 

(= ;'g'jfO{nfO{ layf]Ng] k|of; st}af6 ePsf] kfO{Pdf ;a} ;xefuL ldn]/ zfnLgtfk"j{s ;dfwfg 

vf]Hg] kxn ug{' ;a}sf] st{Jo x'g]5 . 

!)= ;'g'jfO{nfO{ ljifofGt/ x'gaf6 hf]ufpg ;a} ;xeflu ;r]t x'g' kg]{5 . 
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cg';''rL @ 

a}hgfy ufpFkflnsfn] lbg] ;]jf / ;'lawfsf laifodf ul/Psf] 

gful/s  k|ltj]bg kq (citizen Report Card) sf] glthf 

%% hgf ;+usf] gful/s k|ltj]bg kqdf ul/Ps]f ;j{]If0fsf] glthf 

 

!= != ;]jfsf] ;Gt'li6  

!=! tkfO{n] o; kflnsfaf6 ;du|df sltsf] ;Gt'li6 kfpg' eof] <  

@= ;]jfsf] lgoldttf  ;Gt'li6 -    @$=)&Ü  _                 7Ls} -     &@=@@Ü  _             

c;Gt'li6 -    #=&Ü     _  

 

@=! gful/s a8fkqdf pNn]v eP cg';f/ tkfO{n] k|fKt ug'{kg]{ ;]jfdf nfu]sf] ;do k|lt slQsf] ;Gt'li6 

x'g'x'G5 <  

w]/} ;Gt'li6 -     !@=(^Ü    _       7Ls} -    *#Ü    _                 c;Gt'li6 

-   #=&Ü    _  

@=@ tkfO{n] ;]jf lng hfFbf cltl/St /sd ltg'{ eof]<  

lt/]sf] 5}g -  &&=&Ü      _        Psbd} sd -   @)=#Ü     _                  w}/} 

lt/]sf] -  !=*Ü  _  

#= ;]jfk|ltsf] hgljZjf;  

#=! kflnsfn] lbg] ;]jfk|lt tkfO{ sltsf] ljZj:t x'g'x'G5  <  

ljZj:t -  @(=^Ü _   7Ls} -   ^$=*Ü   _   cljZj:t  -    %=%Ü  _  

#=@ o; kflnsfdf sfo{/t sd{rf/L tyf hgk|ltgLlw k|lt tkfO{sf] ljZjf; slQsf] 5 <  

w]/} -   !$=*Ü  _    7Ls} -  *#=#Ü_    ljZjf; 5}g -  !=*Ü    _  

v08 $= ;]jfsf] u'0f:t/  

$=! o; sfo{noaf6 ;]jf ln+bf sfof{non] lbPsf] hfgsf/Laf6 slQsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6 - ^^=^Ü     _    sd ;Gt'i6 -     ##=#Ü  _    c;Gt'i6 -       _   

%= ;]jf ;DaGwL hfgsf/L   

%=! sfo{nosf] ef}lts cj:yf s:tf] 5 <  

clt /fdf]|  -   #*=*Ü   _    7Ls} -  %&=$Ü     _     g/fdf]| -   !=*Ü    _  

 

%=@ sfo{+no / ;]jfuf|xL aLrsf] ;DaGw  s:tf] 5 <   
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clt /fdf]| - @(=^Ü     _    7Ls} -   ^^=^Ü   _    vf;} /fdf]| 5}g\ -  #=&Ü     _  

                                       k|ZgfjnL efu @ 

 

!= l;kmfl/; ;DalGw 

!=! l;kmfl/;sf] nflu rflxg] cfjZos sfuhftx?sf] k|i6 hfgsf/L kfpg'eof] < 

kfFP -     ^^=^Ü _     7Ls} kfFP  -    @(=^Ü   _  :ki6 kfO{g  -  !=*Ü    _ 

 

!=@ s'g} l;kmfl/;sf] nflu nfUg] b:t'/ afx]s cltl/St /sd lbg' k¥of] < 

lbFP -     _  yf]/} lbFP  -     _  dfluPg / lbO{Pg klg  -   !))Ü    _ 

@= k"jf{wf/ tyf ;/;kmfO{ ;DalGw 

@=! sfof{nodf ;/;kmfO{sf] cj:yf s:tf] 5 < 

/fd|f] -   @$=)&Ü   _  7Ls} -      &@=@Ü  _  v/fa - #=&Ü _ 

@=@ sfof{nodf ;/;kmfO{ ;DalGw u'gf;f] ubf{ To;dfly sfjf{xL slQsf] ul/G5 <  

t'?Gt} x'G5 - *#=#Ü    _     k6s k6s eg]kl5 dfq} x'G5 -!@=(Ü   _        hlt eg]klg 

x'Gg  -  #=&Ü    _ 

@=# kflnsfdf ljsf; lgdf{0fsf] l:ytL s:tf] 5 < 

/fd|f]  -   !@=(Ü    _     7Ls}  -  *#=#Ü _       v/fa -    #=&Ü    _ 

@=$ kflnsfn] ;~rfng u/]sf of]hgfx? slQsf] k|efjsfl/ 5g\ < 

k|efjsfl/ 5g\  -    #&Ü    _  7Ls} 5g\ -   %(=@Ü    _  k|efjsf/L 5}gg\ -  #=&Ü   

_ 

@=% of]hgfx? hfFr kfF; ubf{ k|fljlwsx?nfO{ /sd lbg'k5{ < 

kb}{g -     (@=%Ü  _    dfu]/ lnG5g\ -   %=%Ü    _      /sd glbP cK7\of/f] kf5{g\ -  

!=*Ü   _ 

#=! sfof{nodf ePsf sd{rf/Ldf ;Lk s:tf] 5 < 

cfjZos l;k 5 -  &)=#Ü  _        cfjZostf eGbf sd 5 – @(=^Ü  _               ;Lk lgs} 

sd 5 -    _ 

#=@ gkfsf] cfDbfgL / vr{ aflx/ ;'rgf kfl6{df 6fF;]sf] b]Vg'eof] < 

b]v]sf] 5' -    &@=@Ü _     slxn] sfxL 6f;]sf] b]lvG5  -   @%=(Ü  _         v} st} b]lvPg - %=%Ü _ 

 

#=# at{dfg sfo{ ;~rfng ;+/rgf k|lt sQLsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6 - !@=(Ü _ 7Ls} -  *!=$Ü     _                   s'g} hfgsf/L 5}g -  %=%Ü   _ 
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$= kf/blz{tf ;DalGw 

$=!  o; sfof{nosf] aflif{s gLlt, sfo{qmd / >f]tsf af/]df hfgsf/L kfpg' ePsf] 5 < 

w]/} hfgsf/L kfPsf] 5' -  @@=@Ü    _     7Ls} hfgsf/L kfPsf] 5' -  %(=@Ü    _    sd hfgsf/L 

kfPsf] 5'  -  !*=%Ü   _ 

 

a}hgfy ufFpkfnLsfdf ;]jf lng cfPsf %) hgf k|ltlglw d'ns ;]jfu|fxLx?af6 lnO{Psf] 

alx{udg cledt -Exit poll_ laa/0f 

hDdf M  %) hgf 

l;=g= ;]jfsf] gfd d"Nofªsg  

! ;]jf lnbf sf];Fu ;Dks{ ug]{ eGg]df 

:ki6 hfgsf/L eof] < 

clt :ki6 

@@Ü 

7Ls} 

^^Ü 

c:ki6 

!@Ü 

@ ;]jf k|bfos sd{rf/Ln] tkfO{sf] 

cfjZostf / ck]Iff slt a'em] 

h:tf] nfUof] <                        

clt w]/} 

@)Ü 

7Ls} 

&)Ü 

yf]/} 

!)Ü 

# tkfO{ k|lt ;]jfk|bfos sd{rf/Ln] 

s:tf] Jojxf/ u/] < 

ldng;/ d}qLk"0f{ 

#@Ü 

7Ls} 

&$Ü 

ceb| cdof{lbt 

$Ü 

$ ;]jf k|fKt ug{ cfjZos ;'rgfx?  

-k|df0f, sfuhft_ / z'Ns, b:t'/ 

af/] tkfO{nfO{ ;]jf k|bfos 

sd{rf/Ln] :ki6 u/]sL < 

clt :ki6 u/LlbP 

#)Ü 

7Ls} 

%*Ü 

cndNn x'g] 
u/L c:ki6 
;"rgflbP 

!@Ü 

% tkfO{n] /fVg' ePsf ;d:ofx?nfO{ 

s] s:tf] ;dfwfg lbP < 

clt ;lhnf] 
t/Lsfaf6 
;dfwfglbP 

@$Ü 

7Ls} 

^@Ü 

;dfwfglbg 
;s]gg\ 

!$Ü 

^ ;]jf k|fKt ug{ ckgfO{Psf k|s[of s] 

s:tf] nfUof]  

clt ;lhnf] 

@)Ü 

7Ls} 

&)Ü 

nfdf] / 
emGeml6nf] 

!)Ü 

/fd|f nfu]sf s'/fx? ;'wf/ ug'{kg]{ s'/fx? 
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 sd{rf/Lsf] gful/sx?nfO{ ug{] Jojxf/ 

/fd|f] 5 . 

 sfdsfh l56f] / ;lhnf] tl/sfn] ePsf]  

 vfg] kflgsf] Joj:yf ePsf]  

 clkm; jflx/ c:t Jo:t ;+/rgf / k|of]u 

ljlxg ePsfn] Joj:yLt gePsf] . 

 emf/kftn] ub{f ;k{ cfpg] 8/ 5 ;kmfug{'kg{] . 

 ejgsf] sdL 

 sd{rf/Lsf] ;+Vof a9fpg' kg{] . 

 sfo{sIf ;fgf] ePsfn] ejg cln 7'nf] 

agfpg' kg{] . 

 cfkmgf dfG5]nfO{ dfq hflu/df Nofp5g\ . 

 ejgsf] bf]>f] tnfdf /]lnË gePsfn] 

nufpg'kg{] .  

 

 

 



 0

cg';''rL # 

s]xL ;xeflux?sf k|Zg, lh1f;f tyf hjfkmb]lz aStfx?sf] hjfkm ;+If]kdf 

 

qm=;= 
k|Zgstf{sf]  gfd, 

y/ / 7]ufgf 
k|Zg, u'gf;f], ;'emfj 

hjfkmb]lx AolQmsf] gfd, y/ 

/ kb 
5f]6\s/Ldf hjfkm 

! dx]Zj/ gfy of]lu 
j}hgfy uf=kf= * 

sld;g lagf sfd} x'b}g , Psnf}l6 
Pdfn]sf] ;/sf/ 5  

dfg axfb'/ ?rfn 

a}hgfy ufFpkflnsf cWoIf  

xfdL kf6L eGbf ljsf;nfO{ kmf]s; u/]/ sfd 
ul//x]sf 5f} , sld;g af/]df laB't 
sd{rf/LnfO{ ;f]w]/ hfgsf/L u/fp5'  

  

@ s];/ 3lt{ a}hgfy 
uf=kf= & 

;'e k|eft SofDk; agfpg] sfd cw'/f] 5 , 
ah]6 sxf 5 < 

dfg axfb'/ ?rfn 

a}hgfy ufFpkflnsf cWoIf  

SofDk; agfpg s]xL ;do nfU5 , kxLnf] 
sL:tfdf ^) nfv lbPsf 5f} To;af6 !@ nfv 
dfq vr{ u/]sf 5f} . s:sf] clwsf/ leq /fVg] 
cGof}n 5 , @ lauf hUuf  5'TofPsf 5f} ah]6 
;'/lIft 5 

# lj/]Gb| rf}w/L a}hgfy 
uf=kf= * 

j8f gDa/ * df ah]6 sd 5'TtfOG5 dfg 
vf]nfsf] k'n ag]g , af6f]sf lgdf{0f cem} 
To:t} 5 , k|:tfjgfx? l:js[t x'b}g  

eug yf? 

j8f cWoIf j8f gDa/ * 

e'uf]n / hg;+Vofsf] cwf/df ah]6 5'\Tofp5f} 
ah]6 geP/ xf] k'n gag]sf] .  

ah]6 klg sd x'G5 , ufpFdf w]/} ;+:yf ePsfn] 
;a}sf dfu x]bf{ s]xL If]q 5'6\g] l:js[t gePsf] 
xf]  

$ lj/ a= rGb a}hgfy 
uf=kf= % 

uf=kf= sf] sfo{s|d af/] s]lx hfgsf/L x'b}g 
.  

of]hgf af/] s]lx hfgsf/L x'b}g . 

dfg axfb'/ ?rfn 

a}hgfy ufFpkflnsf cWoIf  

tkfO{ ;+u  hf]l8gsf nflu gf/fo0f yf? Toxf 
x'g' x'G5 jxf ;+u ;Dks{ /fVg' xf]nf geP 
uf=kf=df cfP/ a'e\mbf x'G5 

% /fw]Zofd yf? a}hgfy /f]8 /fd|f] 5}g  eug yf? af6f]sf] nflu cfly{s aif{ )&%÷)&^ df # nfv 
5'TofPsf lyof} of] aif{ klg # nfv 5'TofPsf 



 1

uf=kf= * ljBfnodf ah]6 geP/ xf]sL k9fO{ /fd|f] 
x'b}g af6f]df el/Psf] kfgLdf 8'a]/ aRrf 
dnf{ eGg] 8/ nfU5  

j8f cWoIf j8f gDa/ * 5f} af6f] rf8} dd{t x'g]5  

ljBfnodf rf8} cg'udg ug]{ 5f} 

^ ho nlId zfx  
a}hgfy uf=kf= ! 

/f]8 klSs ePsf] 5}g  

ufe/ EofnL ko{6lsP If]q xf] t/ aiff}{ b]lv 
af6f]sf] l:ylt p:t} 5 

  ufe/ EofnL ko{6lso If]q ePsfn] To; If]qdf 
rf8} ;8s aGg] 5 To;sf nflu %) nfv 
lalgof]hg u/]sf 5f} 

& s[i0ffdfof u'?Ë 
a}hgfy uf=kf=* 

:s'ndf @ hgf lzIfs tna lagf /fv]sf 
5f}  

:s'n af/] Wofgfsfif{0f u/fpg rfxG5' 

j8f g= * cWoIf  ljBfnosf nflu ag]6 cfpb}g j8fdf j8fdf 
ah]6 k'j{wf/ lasf;sf nflu dfq cfp5 To;}n] 
tna lbg cK7\of/f] ePsf] xf] . cfwf/e't lzIff 
lgz'Ns x'G5 laBfyL{ ;+Vof sd 5 To;sf nflu 
dfkb08 agfPsf 5f}   

* gf/fo0f cfrfo{ 
a}hgfy uf=kf= *  

afn lajfx /f]Sg s] u/]sf 5f} , s:tf kxn 
u/]sf] 5  

ljsf;sf gfddf ljgf; gxf]; 

dfg axfb'/ ?rfn 

a}hgfy ufFpkflnsf cWoIf 
tyf  

dlxnf tyf afn aflnsf 
zfvf k|ltlglw 

@nfv&%xhf/ ah]6 5 :s'n / ;dfhdf uP/ 
sfo{s|d ub{} 5f} . @) aif{ gk'lu u//]sf] 
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